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TAILORED FLEXIBLE SUPPORT PACKAGES 

Established in 1989, LC Services Ltd is leading the way in 

innovative maintenance and parts solutions. As one of the 

UK’s largest independent service organisations for service 

managed solutions of HPLC, GC, Mass Spectrometry and 

ICP equipment, our years of experience make us the best 

choice for all your laboratory needs. 

LC SERVICES AIMS TO:
• Provide Flexible, multi-vendor support packages

• Reduce downtime

• Extend the life of your machine

• Directly support LC, GC, GCMS, ICP, LCMS, TOC, SPECs

• Offer asset managed solutions for other lab equipment

• Rapid breakdown response

• Support new and old equipment

• Offer training to assist end users

• Have geographically based engineers for UK and  

European coverage

• Offer innovative parts solutions

EQUIPMENT SERVICE & MAINTENANCE 
• Full service or basis maintenance  

(parts and labour optional)

• Rapid response

• On-site or workshop investigation

• Telephone support 

• New and old models supported

LC & GC TRAINING
• On site or off site training 

• Trouble shooting

• Maintenance

• Training manual provided

• Certi�cate of achievement

OQ, IQ & PQ VALIDATION 
• Traceable to nationally recognised standard

EXCHANGE/REFURBISHED ITEMS 
• Comprehensive list of exchange/refurbished items  

available to assist with.

HPLC, GC, MS AND ICP SPECIALISTS IN THE UK

SERVICE CONTRACTS

PLAN 2     

• Option of 1 or 2 Preventative Maintenance  

Visits Per Annum

• Off Site Workshop Support   

• All other call outs and hourly labour is charged  

at 20% discounted rate

PLAN 3     

• Option of 1 or 2 Preventative Maintenance  

Visits Per Annum

• Consumable Parts Fitted At PM Included* 

• Off Site Workshop Support

• All other call outs and hourly labour is charged  

at 20% discounted rate   

PLAN 4     

• Option of 1 or 2 Preventative Maintenance  

Visits Per Annum

• Electromechanical Parts Included*

• Consumable Parts Included*

• Off Site Workshop Support

• Call Outs Included

OPTIONAL EXTRAS   

• Operation Quali�cation    

• User Training Days

• Breakdown Call Outs (for Plan 2 and Plan 3)  

    

ALL CONTRACT PLANS INCLUDE TELEPHONE SUPPORT AND 48HR CALL OUT RESPONSE
Call us on 01234 881900 or contact@lcservs.com to request a quotation

* Subject to terms and conditions    



To complement our HPLC, GC, GCMS and ICPMS 

servicing & calibration, LC Services Ltd are pleased 

to supply a comprehensive range of parts, and 

accessories. LC Services Ltd supply the industry 

from large stocks of OEM and alternative parts, and 

are UK distributors for the Entech range, Bischoff 

columns, Vici gas generators and ERA TOC.

With our on site laboratories and workshops, we can 

also offer wide range of D2 lamps, exchange and 

refurbished parts, modules and rough pumps for 

major OEM instrumentation such as Agilent, Waters, 

Akta, Dionex, CTC, Edwards, Varian and Pfeiffer, all 

quali�ed and offered with our own warranty.

Various re-conditioned instrumentation also available 

on request.

As part of our commitment to ISO9001, we 

guarantee to monitor and evaluate our performance 

on a regular basis, to ensure you continue to enjoy 

the very best service.

PARTS & CONSUMABLES
• Extensive range of consumable parts and accessories

• OEM sourced and alternative parts available

• Comprehensive range of D2 lamps

• Competitive prices

EXCHANGE PROGRAMME
• Successful refurbished & exchange programme for parts, 

modules, PCBs etc.

• 6 month warranty

• Parts available that are no longer supported by the OEM

DISTRIBUTION
• Same day dispatch and next day delivery available

• Global support network, with partners in  

Germany, USA and Asia

UK DISTRIBUTORS
• Entech

• Vici

• ERA TOC 

• Bischoff Columns 

PARTS & CONSUMABLES

WE PROVIDE SERVICES FOR:

FOOD MANUFACTURERS

UNIVERSITIES

VETERINARY TESTING

ENVIRONMENTAL & SOILS

R & D LABS

PHARMACEUTICAL COMPANIES

DRINKS MANUFACTURERS

HOSPITALS/PATHOLOGY



LC Services Ltd is an analytical service, support and parts Specialist Company based in 

the UK with ISO 9001 accreditation. 

Established in 1989, LC Services Ltd is one of the UK’s largest independent service 

organisations for service managed solutions of HPLC, GC, Mass Spectrometry and ICP 

equipment. Our years of experience make us the best independent company for all your 

laboratory needs.

LC Services provides:

• Equipment Service – for new and old instruments.

• OQ – operation, repair, installation qualification for new and old equipment.
• Training – trouble shooting and general maintenance.

• Parts – comprehensive range of consumables and original sourced service consumables. 

LC, GC, GCMS, ICP, LCMS, TOC, SPECs.

• UK Distributors for – ENTECH, BISCHOFF, ERA, VICI DBS.

SERVICE

TRAINING

PARTS

QUALIFICATIONS

Not on the list?  

Just ask.

INSTRUMENTS 

AUTOSAMPLERS

COLUMN COMPARTMENTS

DEGASSER

DIODE ARRAY DETECTOR

FLUORESCENCE DETECTOR

FTIR

GAS AND NITROGEN /

GENERATORS

GC

GCMS

VARIABLE WAVELENGTH 

DETECTOR

HEADSPACE

HPLC 

LC

ICPMS

ICPOES

LCMS

MS

REFRACTOMETER

ROUGH PUMPS

SPECTROMETER 

TOC PRODUCTS

UV VIS DETECTOR

MAKES COVERED

AGILENT/HP

AKTA

GILSON

JASCO

MERCK HITACHI

PERKIN ELMER

SHIMADZU

VARIAN

ENTECH

WATERS

CTC ANALYTICS

THERMO

DIONEX

SEIVERS

SCHMIDLIN

THERMOFISHER/

DIONEX

VICI

Station House, Station Road, Turvey, Bedfordshire, MK43 8BH, UK

Tel: +44 (0) 1234 881900  •  Fax: +44 (0) 1234 881919
Email: contact@lcservs.com  •  www.lcservicesltd.com


